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ϥntroduction 
Panorama Consulting Solutions developed the �����������5�H�S�R�U�W���R�Q���(�5�3�� 
�6�\�V�W�H�P�V�� �D�Q�G�� �(�Q�W�H�U�S�U�L�V�H�� �6�R�I�W�Z�D�U�H��to investigate software selection,  
implementation and satisfaction trends across industries, organization  
sizes and geographic locations. This report summarizes Panorama��s  
independent research into the experiences of software customers 
with regard to enterprise systems, vendors, consultants and overall  
implementations. 
 

To ensure that our ɲndings reɳect the current conditions as accurately 
as possible, polling for the �����������5�H�S�R�U�W was conducted on Panorama��s 
website (Panorama-Consulting.com) during a recent twelve-month   
period (March 2015 - February 2016). A total of 215 respondents     
completed the surveys upon which this data is based.  
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